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Independent School Management, Inc. (ISM ®) Information Sheet

NOTE: Health insurance is mandatory for all Rock School students. International students are required to have insurance
accepted in the state of Pennsylvania. The School will not be responsible for any medical expenses incurred for treatment
of any student.

Independent School Management, Inc. (ISM ®) is offers Medical Insurance for international students
attending private-independent schools, such as The Rock School. International Rock School students, in need

of health insurance, are encouraged to review ISM ® products.

To be eligible for ISM ® coverage a student must be:

A) Be engaged full time in international educational activities

B) Be a US.resident on assignment outside the U.S.
C) Reside temporarily outside your home country and not be an applicant for permanent residency status; and
D) Hold a current valid passport or non — immigrant visa and not have received permanent residency.

ISM ® sells insurance coverage in monthly increments, allowing for flexible and personalized coverage
options.

For further information please visit ISM ®’s website - http://isminc.com/ or refer to the following pages
outlining online enrollment for International Medical Insurance.

The Rock School does not endorse or sponsor any ISM ®’s products, nor is it responsible or liable for any ISM ® services.


http://isminc.com/
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Below are the instructions for your student’s ONLINE ENROLLMENT process.

10.

The link for online enrollment is : https://secure.visit-aci.com/enrollment/home/ism.htm

This first page will provide you with all information regarding the Policy. On this page there will be a button
“Purchase International Medical Insurance”.

The next page is the Welcome page for the online enrollment. You have several options on this page. For
example, you can purchase an insurance policy (K12 or College), you can reprint your ID card, or return to the
home page.

To enroll, select the specific application which applies to the type of plan (K-12 or College) you are eligible to
purchase.

On this page there are terms and conditions for enrollment. In order to move forward you must agree to the
terms.

The next page is your Personal Information. As the enrolling student, you should enter your permanent
address. The e-mail address given should always be kept current as all communications with you will be done in
this media. This can be done by contacting Administrative Concepts, Inc. via email at claims@visit-aci.com. In
your e-mail communication to Administrative Concepts, Inc., please include your name, member ID number
(from your ID card) and any new updated personal information. NOTE: when entering your address, please do
not use any special characters. The system will not accept any non-numeric or non-alpha character (i.e.
dashes, commas, periods etc.)

The next page is the Coverage Option. Please select the coverage you desire and enter the start date, using the
format indicated (MM/DD/YYYY). Select the number of months you want to be covered and click next page.
The next page is your confirming information page. Here you can view the information entered and make any
necessary changes. If everything is correct, please click Pay by Credit Card.

On the next page you will enter your credit card information. NOTE: when entering your address, please do not
use any special characters. The system will not accept any non-numeric or non-alpha character (i.e. dashes,
commas, periods etc.). Once the information is entered click Charge Credit Card.

You will then receive your confirmation which you should print for your records. Also, on this page you will need

to click on “Print ID Card”. This will bring up your ID card for you to print.
11. Enrollment is completed.

Below are the instructions for student’s online CLAIM STATUS enrollment process. These instructions would also be
used to PRINT or REPRINT an ID card.

1. The link for Claim Status is www.visit-aci.com

2. The first page will be the Administrative Concepts home page. On this page there will be a button “Claim
Status”. Once this button is clicked you will be in the online Claim Status program.

3. Once in the program, the student should click on “insured”.

4. The next page is where your information from your ID card should be entered. All fields are required. The
email address given should always be kept current as all communications with you will be done in this
media. This can be done by contacting Administrative Concepts Inc. via email at claims@visit-aci.com. In
your email communication to Administrative Concepts, please include your name, ID number (from your

ID card) and any new updated personal information. Once the information has been completed, click on
“Register”. Please note that any passwords used are case sensitive.

5. Enrollment is completed.

6. In order to move forward you will need to enter your username and password on left side under “Return
Visitor”.

7. On the next page there are terms and conditions. In order to move forward you must agree to the terms.
If the student encounters any type of problem they can call 1-610-293-9229.

994 Old Eagle School Road « Suite 1005 « Wayne, PA 19087-1802 « Telephone: (610) 293-9229 « Fax: (610)293-9299 » www.visit-aci.com



International Student Accident & Sickness Insurance
Online Features

The ISM Web Site offers many tools and resources for our insurance products. This quick tips layout is
designed to provide you with information necessary to navigate the ISM Web Site. Visit
www.isminc.com and click on Insurance’. Inside the Insurance Menu?, click on International Student

Accident® and a menu will drop down. This menu is where you will start the process of accessing the
following features:

- Enroll Online

- Download Brochure/application
- Reprint ID card

- Print claim form

- Check the status of a claim

Click on Insurance! to get on
the Insurance home page.

Log In

ism’
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Consortium Research  Associations  Career Corner ¢ Insurance Publications  Workshops  FAST

Home Insurance

Insurance Menu

Welcome to ISM Insurance

» Employee Benefits

ISM Insurance provides comprehensive coverage for your
school, its administrators, faculty, staff, and students, as well
as its Trustees and volunteers. Discover the ways we can
protect your school.

» Trust Member Benefits

Inside the Insurance Menu 2 » US. Student Accident Insurance

move your mouse over

B i den Accident? Nosd ’b International Student Accident

Coverage and Benefits

This menu will drop
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Enroll Online/Download brochure International Student
Accident.

International Travel Resources

FAQ

" . . Submitting an Online Claim
Risk #8: Having an Insurance Provider That Doesn't Understand Your Bottom

Line Is Different Than Theirs. » Section 125 (Flexible Spending Account)
Your bottom line is about your students. That's ISM's bottom line too!
» D&O/EPLI
Just because a company sells insurance it doesn't mean that it understands—aor can support—the unique

needs of your school. » Foreign Property and Casualty

As a private-independent school administrator, you're not only concerned with each of your faculty and staff
members—you're also concerned with the well being of each one of your students. You deserve the same » Agents/Brokers
support as you're committed to providing. Contacta company that understands—ISM—and learn how we can

support your school's unique situation. P Insurance News and Resources

Available ISM Insurance Services:

P Insurance Events
+ Employee Benefits

+ Domestic Student Accident and Health

» Insurance Partnerships



The most frequently asked question is “How do I enroll online?”” Below are the steps necessary
to complete this function.

Step 1 - From the insurance home page, click Enroll Online/Download Brochure.
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Step 2 - Click Enroll Online.

How do | enroll in ISM's
International Student
Accident and Sickness
Insurance?

If you're interested in enrolling in ISM's International Student Accident Insurance, it's as simple as following
these step

Enroll Online

Below are instructions for your student's Online enrollment process.

1. You can download a brochure and reach the link for online enrollment here.

2. The first page will provide you with all the information regarding the policy. Click on the button for
“Purchase Medical Insurance®.

3. The next page is the Welcome Page, and you have several options—purchase an insurance policy (K-12
or College), reprint your ID Card, or return to the home page.

4. To enroll, select the specific application which applies to the type of the plan (K-12 or College) you are
eligible to purchase.

5. Onthis page there are terms and conditions for enrollment. In order to move forward you must agree to
the terms.

8. The next page is your Personal Information. As the enrolling students, you should enter your permanent
address. The e-mail address given should always he kept current as all communications with you will
be dene in this media. This can be done by contacting Administrative Concepts, Inc. via e-mail at
claims@uisit-aci-com. In your e-mail, please include your name, member ID number (from your ID card),
and any new updated personal information. Note: when entering your address, please do not use any
special characters. The system will not accept any non-numeric or non-alpha character (i.e. dashes,
commas, periods, etc.)

7. The next page is the Coverage Option. Please selectthe coverage you desire and enter the start date
using the format indicated (MM/DD/YYYY). Select the number of months you want to be covered and then
click the Next Page.

8. The next page is your confirming information page. Here you can view the information entered and make
any necessary changes. If everything is correct, please select Pay by Credit Card.

9. Onthe next page you will enter your credit card information. Note: when entering your address, please
do not use any special characters. The system will not accept any non-numeric or non-alpha
character (i.e. dashes, commas, periods, etc.) Once the infermation is entered click “Charge Credit
Card”.

10. You will then receive your confirmation which you should print for your records. Alse on this page you will
need to click on “Print ID Card™. This will bring up vour ID card for you to print.
11. Enrollmentis completed.

Insurance Menu

» Employee Benefits
» Trust Member Benefits
P U.S. Student Accident Insurance
» International Student Accident
Coverage and Benefits
International Travel Resources
FAQ
Enroll Online/Download brochure
Submitting an Online Claim
P Section 125 (Flexible Spending Account)
» D&OJ/EPLI
» Foreign Property and Casualty
P Agents/Brokers
P Insurance News and Resources
P Insurance Events

P Insurance Partnerships

Alison stepped

on stage to
finish the show.

**The page above reflects step-by-step instructions for when you are completing the online

enrollment application. The process is fairly simple, but you can print this page out and use as a

reference tool.
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Step 3 - Click on Purchase International Medical Insurance.

Tip — Add this page to
your “Favorites” bar.
This is the page that will
give you access to all of
our features mentioned.
See next page for details.
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Step 4 - You will then be directed to the Welcome Page for the online enrollment application.
Depending on the type of policy, you will select either K-12 or College.
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1. Now that you have this page added to your favorites, you can access it anytime to
complete the features mentioned on page 1.
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**ACE’s travel resource link will allow you to gain information such as:

- Up to minute Global Travel Alerts

- Global health Information

- U.S. State Department travel warnings
- Currency Counter

- Foreign Consular offices in the U.S.



